2025 QDN Member Survey Report 

The 2025 QDN member survey had 112 responses. Respondents provided the following data relating to their background: 
· 67% of respondents had become members of QDN within the past 5 years.
· 76% of respondents fell between the ages of 35 and 64.
· 8% of respondents came from the 18 to 34 cohort. 

What you told us
1. Peer Support Groups (PSGs)
Respondents were asked about whether they were part of a peer support group. 
· 41.7% are members of a peer support group, 
· 38% were not.
Influence of Peer Support Groups
Themes from these conversations included:
· Source of information, understanding and connection, sharing information. 
· Avenue for advocacy work and campaigns
Are Peer Support Groups Beneficial?
The following themes came through from members in response to this question:
· Opportunity to make friends and be part of like-minded social groups. 
· Broad knowledge of the participants, space of learning and relevant updates. 
What Could Be Improved?
General Improvements:
· More publicity and communication need to get younger people. 
· Improved structure and discussion with members, improve individual advocacy. 
Operational Improvements:
· Peer support meetings need to have a structured format to help engagement. 
· Peer support meetings should be planned for the year ahead.
What Do People Want Out of PSGs?
The top three answers to this question were:
· Connection with others (22%)
· Discuss issues facing people with disability and create change (22%)
· Knowledge and confidence (18%)
2. QDN
Members were asked how involved they were with QDN. The top three answers were:
· Member (36%)
· Peer Support Groups (17%)
· QDeNgage (13%) 
QDN as a Source of Information
A majority of people found QDN a source of information:
· 73% said yes.
· 12% said no 
QDN Improving Influence And Change In Personal And Community Engagement 
Areas where QDN is doing well: 
· Formal development of policies and positions and improved advocacy. 
· Relevant information, etc NDIS and disaster management. 
Areas for improvement 
· Individual experiences at meetings have been negative based on tone and topics of the meetings.  
· Some places and spaces aren’t always good for engagement spaces.

3. Issues 
The top three issues identified by respondents:
· Health (84%)
· National Disability Insurance Scheme (84%)
· Disability Reforms (71%)
Other Issues QDN Should Know About
· Greater co-design being enacted not just spoken about. 
· Accessibility for housing. 

4. Information
Respondents noted the following were the best ways to receive information:
· Email (29%)
· Online events, video meetings, webinars (18%)
· Attending face-to-face meetings, peer support groups, workshops (16%)

5. Brisbane 2032
Three Most Important Things For The Games 
· A legacy of accessible and inclusive transport, venues and infrastructure (31%)
· A legacy of more employment opportunities for people with disability (25%)
· Active participation in community events, eg Games volunteering (12%)
Other Opportunities For People With Disability
· Co-design planning with state and local government.
· Separate entry at venues for vulnerable people with disability. 

6. NDIS and Other Issues 
NDIS Plans
· 70% said yes.
· 14% said no. 
Has your NDIS plan helped you get more involved in the community?
· Yes (71%)
· No (17%)
How Has The Plan Helped You Become More Involved In The Community?
· Helped get out of the house and involved in the community 
· Allowed people to move into their own place 

Has The NDIS Experience Been Positive
· 40% of people said the NDIS experience had been positive. 
· 28% of people said the NDIS experience has not been positive. 

More Experiences About The NDIS
Positive
· Being able to be more active 
· Has provided financial security 
Negative
· Funding cut for supports 
· Constant reviews and inconsistent decision making
· Quality of service from providers 
Issues With The NDIS
· Plan review (20%)
· Planning (19%)
· NDIS Access (17%)
Other Issues

· Service agreements, records, training, acknowledgement of different supports 
· Lack of knowledge and understanding of reports, justifying funds

NDIS Topics Of Interest
· NDIS Plans and Reviews (27%)
· NDIS Services (17%)
· NDIS Complaints and Safeguards (16%)
Other Interests 

· Application process
· Training and instruction of new service providers 

7. Conclusion
This survey provides a snapshot of member experiences and perspectives in 2025. Responses indicate that many members engage with QDN through a range of activities, including peer support groups, information sharing, and advocacy-related work. 
Overall, the survey findings provide information to support reflection on current engagement approaches, communication methods, and participation pathways, and to inform future planning and member engagement activities.
QDN would like to thank all members who filled out the survey and contributed their feedback. Your feedback is valuable and greatly appreciated and will assist QDN to advocate for what is most important to you. 

