Moving Forward Together:

Disability and Transport Community Conversations

Locations:
e Cairns - 31 March 2025
e Mackay - 7 April 2025

e Online with a focus on Southeast Queensland Local Government Areas - 8 April 2025




About Queenslanders with Disability Network (QDN)

Queenslanders with Disability Network (QDN) is an organisation of, for, and with people with
disability. QDN operates a state-wide network of 3,000+ members and supporters who provide
information, feedback and views based on their lived experience, which inform the organisation’s
systemic advocacy activities. We believe people with disability should always be at the table when
decisions are made that directly impact their lives.

QDN ensures that people with lived experience of disability are central to shaping policies,
services and supports. Our vibrant and dynamic membership is made up of people with diverse
disability who are at the centre of everything we do. QDN as an organisation is in a unique
position of representing people with a diverse range of disability.

QDN’s work is underpinned by a commitment to co-design, collaboration, and innovation. By
partnering with communities, service providers, businesses, and government, QDN fosters
systemic solutions that empower individuals, amplify the voices of people with disability, and
create sustainable, inclusive systems of support, working toward a more equitable and inclusive
Queensland.

Through a powerful and engaged network of individuals and 32 Peer Support Groups, QDN
informs, leads and influences change on issues impacting the disability community. QDN’s
extensive body of work includes connecting people through peer support groups, supporting
future leaders through the Emerging Leaders Program, and influencing government policies and
programs through targeted advocacy. QDN’s initiatives are co-designed and co-delivered with
people with disability. QDN successfully engages with diverse communities, including Aboriginal
and Torres Strait Islander peoples, Culturally and Linguistically Diverse groups, and rural and
remote populations across Queensland. We believe that Queenslanders with disability need to be
empowered active and valued citizens, and fully included in the economic, social, civic and cultural
life of Queensland.

Introduction

Over the past two decades QDN members have been engaged in informing and shaping the
personalised transport system in Queensland through their lived experiences. Over the past 3
years, QDN has received extensive feedback from members about their experiences using
transportation systems across Queensland including specific feedback around taxis and
wheelchair accessible taxis. This has led to engagement with Government around key
recommendations and ideas to inform decision making and actions to improve these services for
the end user.

For Queenslanders with disability, accessible transport is not just a necessity—it is a fundamental
right, as outlined in the United Nations Convention on the Rights of Persons with Disability and the
Disability Standards for Accessible Public Transport 2002. The responsibility for ensuring equitable
access to affordable and accessible public transport falls upon Commonwealth, State, and Local
Governments.
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QDN has recently led 3 community conversations on transport accessibility for people with
disability in Queensland in Cairns, Mackay and Southeast QLD Local Government Areas to
understand community perspectives about the transport systems they access. These
conversations sought to understand the perspectives of people with disability, their carers,
families, and service providers regarding Queensland’s transport ecosystem. Specifically, QDN
explored:

e What is working well in transport within communities.
e The key principles and elements that matter most to passengers using transport services.
e Ideas to improve critical elements, with a focus on accessibility and reliability.

Community Engagement and Collaboration

QDN partnered with National Disability Services (NDS) and regional advocacy organisations -
Rights in Action Cairns and Mackay Advocacy to hold a series of conversations about how we can
move forward together. Through our forums, we have engaged people with disability, their
families, carers, and transport providers—including taxi industry, community transport, rideshare
operators, and other stakeholders. Together, we examined what is working well, proposed
improvements for access and reliability, and defined key principles essential to equitable transport
services.

Key Considerations for Personalised Transport Systems

Designing personalised transport systems requires careful attention to several factors to ensure
inclusivity, efficiency, and dignity for all passengers. QDN has identified the following critical
elements that we used as a framework for the conversations:

e Reliability
- Transport services must operate on a consistent schedule, allowing people with
disabilities to plan journeys confidently.
- Accessible features (such as ramps and lifts) must always be properly maintained and
functional.
- Real-time updates about service disruptions should be communicated effectively.
e Accessibility
- Vehicles, stops, and stations must be designed for universal access, including
wheelchair spaces, tactile paving, and audible announcements.
- Step-free access, boarding assistance, and designated priority seating are essential for
a barrier-free travel experience.
e Service and Standards
- Transport providers must meet minimum accessibility benchmarks and enhance
services based on passenger needs.
- Customer service training ensures staff can assist people with disabilities respectfully
and effectively.
e Monitoring and Reporting
- Operators must track accessibility improvements and report compliance with the
Disability Standards.
- Feedback mechanisms should allow passengers to report accessibility concerns and
help improve services.
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Accountability and Regulations

- Government agencies must enforce compliance, ensuring transport providers meet
legal obligations.

- Providers can be held accountable if they fail to meet accessibility standards, with
penalties or directives for improvement.

Safety and Security

- Securement systems for mobility aids, clear emergency procedures, and trained staff
help maintain passenger safety.

- Adequate lighting, CCTV, and emergency call buttons enhance security for all
passengers.

Availability

- Accessible transport should be widely available, including trains, buses, taxis, and ride-
share services.

- Transport must operate at reasonable frequencies to meet the needs of people with
disabilities.

Information and Communication

- Announcements must be available in multiple formats, including audio, visual, and
braille signage.

- Websites and apps should provide clear accessibility information about routes and
services.

Cost / Affordability

- Transport costs should remain equitable for passengers with disabilities, including
concessions or subsidies where necessary.

- Financial barriers must not prevent access to essential transport services.

Coverage

- Accessible transport services must be available across both urban and regional areas to
ensure mobility for all.

- Seamless connections between different transport modes must be prioritised.
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Community Engagements

Cairns Mackay Online Total
Community Community Community Engagements

Conversation Conversation Conversation

CE 31 March 2025 7 April 2025 8 April 2025

People with 5 2 18 25
disability

Carers and Family [} 4 1 8
of people with
disability

Service Providers / Wi 19 3 34

Stakeholders /

Community

Members

Total Attendees 20 25 22 67

Summary of Findings

Across Queensland, participants in the forum consistently reported that the following aspects of
the transport ecosystem were functioning effectively:

¢ Improvements to infrastructure, including accessible train platforms and enhanced
footpaths.

¢ The introduction of 50-cent fares for public transport.

e The Taxi Subsidy Scheme and taxi services.

e Rideshare services.
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Figure 1: What is Working Well With Transport in Your
Community

Queensland

 Rideshare M Taxi Subidy Scheme / Taxi Services

B 50 cent fares B Improved infrastructure (eg footpaths)

The key principles that mattered most to transport users included:
e Service standards.

o Safety and security.
o Cost, affordability, and accessibility.

Figure 2: Key Principles and Elements That
Matter Most to People Using Transport Services

Queensland

1 Service and Standards m Safety and Security M Cost / Affordability B Accessibility
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Forum discussions revealed numerous innovative ideas from transport users and providers aimed
at enhancing access and reliability for people with disability. However, four key themes emerged
as priorities:

e Mandatory disability awareness training for drivers.

e Increased monitoring and reporting, including robust complaint and feedback systems.
e Expansion of the Taxi Subsidy Scheme.

Figure 3: Ideas to Improve Access and Reliability?

Queensland
M Rideshare regulation B Improving bus stop accessibility
Expansion of Taxi Subsidy Scheme M Increased Monitoring and Reporting
B Improved Vehicle Design B Mandatrory Disability Awareness Training for Drivers

Cairns Conversation

What is Working Well in Transport in Cairns?

Community members have identified several positive aspects of transport services in Cairns,
contributing to increased accessibility and affordability. The improved footpath conditions in the
city have enhanced mobility for many residents and visitors. Additionally, initiatives such as the
50-cent fares and the Taxi Subsidy Scheme have provided critical financial support, making
transport options more affordable and practical for people with disabilities. Taxi services continue
to play an essential role in meeting transport needs, and a rideshare provider has been recognised
for its strong understanding of accessibility requirements. These developments are fostering a
more inclusive and reliable transport experience for individuals across Cairns.

Moving Forward Together:

QDN Disability and Transport Community Conversations
v

Cairns | Mackay | Southeast Queensland
DUEENSLANDERS WITH DISABILITY NETWORK

NOTHING ABOUT US WITHOUT US



Key Principles that Matter Most to Transport Users

Community participants consistently emphasised the following principles as fundamental to a
functional and equitable transport system:

- Availability: Ensuring that transport options are readily accessible.

- Accessibility: Designing transport services to accommodate the diverse needs of
individuals with disabilities, including physical, sensory, and cognitive considerations.

- Safety and Security: Implementing measures that prioritise passenger safety, dignity, and
independence when navigating public transport systems.

Ideas to Improve Access and Reliability

To enhance accessibility and reliability, participants proposed several key improvements:

- Driver Training Programs Co-designed by People with Disability: Service providers,
particularly drivers, should receive training developed by people with disabilities to ensure
real-world needs are effectively understood and addressed.

Expanding Transport Subsidies: The Taxi Subsidy Scheme should be extended to include
rideshare providers that adhere to the same accessibility standards and regulations as taxi
services.

- Transparency in Wait Times and Refusals: A mandatory reporting system for wait times
and service refusals would improve oversight and accountability within the transport
industry.

Inclusive Infrastructure Design: Public transport vehicles and infrastructure should be
developed in direct consultation with people with disabilities to ensure accessibility is
embedded in planning and implementation.

Robust Complaint and Feedback Systems: Strengthening mechanisms to track and
respond to community concerns would enhance accountability and ensure continuous
service improvements.

The Cairns Community forum highlighted the power of co-design and collaboration,
demonstrating that lived experience is invaluable in shaping transport systems that work for
everyone. By prioritising accessibility, affordability, and safety, Cairns can continue advancing
toward a truly inclusive and efficient transport ecosystem.

e Comprehensive notes and responses from the Cairns discussion can be found in Appendix 1.
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Mackay Conversation

What is Working Well in Transport in Mackay?

The Mackay Community forum highlighted several positive aspects of local transport services that
benefit people with disabilities. Participants noted the efficiency of taxi subsidy applications,
which are processed quickly, providing timely support. The “50-cent fare” initiative has been
instrumental in making transport more affordable and accessible. Additionally, the strong
relationships between community members and local taxi drivers have fostered trust and
reliability, enhancing the overall transport experience. However, the absence of disability-focused
rideshare providers remains a gap that, if addressed, could significantly improve transport options
in the region.

Key Principles That Matter Most to Transport Users

Forum participants consistently emphasised the following priorities:

- Reliability: Ensuring transport services are dependable, with reduced wait times and
predictable scheduling.

- Accessibility: Expanding transport options to meet diverse needs, including physical and
cognitive accessibility considerations.

- Affordability: Maintaining cost-effective solutions, such as subsidies and fair pricing, to
support independent mobility for people with disabilities.

Ideas to Improve Access and Reliability

To enhance transport services in Mackay, participants proposed several key improvements:

- Strengthening Transport Reliability: Encouraging greater market competition to improve
service quality and ensure transport is available when needed.

- Expanding Disability-Inclusive Rideshare Options: Introducing rideshare providers that
adhere to accessibility standards could offer an alternative to taxis, increasing flexibility for
users.

- Inclusive Training for Service Providers: Transport staff should receive education designed
by individuals with lived experience, ensuring a deeper understanding of visible and
invisible disabilities.

- Transparent Reporting and Oversight: Implementing systems to track wait times and
service refusals would improve accountability within the transport sector.
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Through these discussions, the Mackay Community forum reinforced the importance of co-design
and lived experience in shaping transport systems that work for everyone. Prioritising reliability,
accessibility, and affordability will help ensure an inclusive and equitable transport future for all.

e Comprehensive notes and responses from the Mackay discussion can be found in Appendix
2.
Online Conversation focused on Southeast Queensland Local
Government Areas

What Is Working Well in Transport?

Participants in the online forum highlighted several aspects of the transport system that are
functioning effectively for people with disabilities in Southeast Queensland. Access and
affordability remain strong points, with programs such as the Taxi Subsidy Scheme and NDIS
transport funding helping to ensure people can navigate their communities with greater ease.
Travel passes have been recognised as valuable tools that enhance mobility, while continued
improvements to train station accessibility have contributed to a more inclusive transport
network.

Key Principles That Matter Most to Transport Users

Forum participants emphasised several essential elements that shape their transport experience:

- Availability: Transport options must be predictable, frequent, and able to serve both urban
and regional areas.

- Accessibility: Services and infrastructure should be designed with input from people with
disabilities to ensure usability for all.

- Safety and Dignity: Inclusive design must prioritise security, ensuring people can travel
confidently and independently.

Ideas to Improve Access and Reliability

To strengthen transport systems in Southeast Queensland, participants proposed several
enhancements:

- Disability-Specific Training for Drivers: Taxi and rideshare operators should receive
training designed by people with lived experience to ensure services are responsive and
inclusive.

- Accessibility Liaison Officers: Appointing liaison officers for public transport, taxi services,
and rideshare providers could help bridge gaps in understanding and support.
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- Improved Bus Stop Accessibility: Careful consideration of bus stop locations and
surrounding footpath quality is essential for ensuring ease of access.

- Government-Funded Transport Assessments: Offering formal assessments for people with
disabilities would allow transport services to be tailored to individual needs.

- Expanded Inclusive Transport Options: Increasing the number of taxi, rideshare, and
public transport vehicles designed to accommodate bariatric passengers would enhance
equity and accessibility.

The Southeast Queensland community forum highlighted the power of co-design and lived
experience, demonstrating that inclusive transport solutions benefit everyone. By prioritising
accessibility, affordability, and safety, Queensland can move toward a more equitable and
sustainable transport future.

e Comprehensive notes and responses from the Online discussion can be found in Appendix 3.

Key Themes in Queensland’s Transport Ecosystem

What Is Working Well in Transport?

Across Queensland, communities have identified several aspects of transport systems that are
functioning well:

Affordability Initiatives: Programs like the 50-cent fares and Taxi Subsidy Scheme have
significantly improved transport affordability, making travel more accessible for people
with disabilities.

Support from NDIS Funding: Many individuals benefit from NDIS transport funding, which
provides financial assistance for essential mobility needs.

Reliable Taxi Services: Strong relationships with local taxi drivers have built trust and
familiarity, contributing to a sense of security and reliability.

Improving Infrastructure: Enhancements in train station accessibility and footpath
conditions have made public spaces more navigable for all community members.

Inclusive Rideshare Providers (where available): Certain rideshare providers are
demonstrating an awareness of accessibility needs, providing a valuable transport option
alongside taxis.

Key Principles That Matter Most to Transport Users

Throughout Queensland, transport users consistently prioritised three core principles:

1. Reliability: Services must be predictable, timely, and accessible, ensuring people can
depend on transport options across both urban and regional areas.
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2. Accessibility: Infrastructure, vehicles, and services must be co-designed with people with
disabilities to address physical, sensory, and cognitive needs effectively.

3. Safety & Security: Inclusive safety measures are critical, ensuring transport users—
especially those with mobility challenges—experience dignity, independence, and
protection from harm.

Ideas to Improve Access and Reliability

Communities across Queensland have proposed key improvements to strengthen transport
systems:

- Expanding Transport Subsidies: Extending the Taxi Subsidy Scheme to include accessible
rideshare providers could provide greater flexibility and choice.

Lived Experience-Driven Training: Drivers and service providers should receive disability-
specific training, ensuring deeper understanding of visible and invisible disabilities.

- Transparent Reporting of Wait Times & Refusals: Introducing mandatory reporting for
transport delays and service refusals would enhance industry oversight and accountability.

- Improved Public Transport Accessibility: Bus stops, stations, and vehicles should be
designed and upgraded in direct consultation with people with disabilities to guarantee
accessibility.

- Government-Funded Transport Assessments: Providing formal assessments would allow
services to be tailored to individual needs, improving mobility solutions for Queenslanders
with disabilities.

- Strengthened Complaint & Feedback Mechanisms: A robust system to monitor, track, and
address concerns would ensure transport providers remain responsive and accountable to
their communities.

Across Queensland, these discussions highlight a shared commitment to co-design and inclusive
planning. By prioritising accessibility, reliability, and safety, stakeholders can drive meaningful
improvements that ensure transport systems work for everyone—now and into the future.

Recommendation for a Stakeholder Roundtable Discussion:
Refocusing on Inclusive Transport Priorities & Designing a
Roadmap to 2032

Queensland Disability Network (QDN) acknowledges that people with disabilities, their carers,
families, and service providers experience transport in diverse ways across Queensland. With the
2032 Olympic and Paralympic Games fast approaching, now is a critical moment to refocus on
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what matters most to people living with disabilities in accessing the transport ecosystem and
ensuring an inclusive and sustainable transport future.

QDN recommends convening a roundtable discussion with the Minister for Transport and Main
Roads, the Department of Transport and Main Roads, service providers, and community
representatives. This session will serve as a strategic forum to define the priorities for an
integrated, responsive, accessible transport system and develop a clear roadmap for
implementation ahead of 2032.

Key Objectives of the Roundtable Discussion:
1. Reassessing Personalised Transport Services Based on Community Engagement:

- Ensure all improvements are shaped by the lived experiences of people with
disabilities, their carers, and families.

- Prioritise affordability, accessibility, and safety as central principles in transport
planning, with a focus on equitable access across regional and urban areas.

2. Designing a Roadmap for a Sustained Accessible Personalised Transport Services:

- Develop a structured plan that aligns transport enhancements with the upcoming
2032 Games, ensuring Queensland sets a global standard for inclusive mobility.

- Address gaps in transport infrastructure, policy, and service delivery, ensuring
sustainable and long-term improvements.

3. Strengthening Co-Design and Collaboration:

- Foster an ongoing partnership between government, transport authorities, and
disability communities to ensure continuous engagement and accountability.

- Encourage universal access to concessions, transparent pricing, and improved
travel subsidies to support independent mobility for people with disabilities.

4. Prioritising Safety & Inclusive Infrastructure:

- Implement accessible design standards, including stabilisation systems for mobility
devices on public transport.

- Integrate community-led safety initiatives to enhance dignity, security, and
confidence in transport services.

By bringing together key stakeholders, this roundtable discussion will lay the foundation for a
transport ecosystem that is inclusive, equitable, and future-focused. Queensland has an
opportunity to lead the way in accessible transport innovation, ensuring a legacy of mobility for
people with disabilities well beyond the 2032 Games.

QDN looks forward to working alongside the Minister for Transport and all stakeholders to shape
this critical roadmap and drive meaningful change for communities across Queensland.
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Appendix 1 (Comprehensive notes taken from Cairns Forum)

Cairns breakout room discussions

What is Working Well with Transport in your Community?

e Bike paths

e Improved footpath conditions in city

e Braile at light in city

e 50 cent fairs

e Taxi Subsidy Scheme

e Availability of transport

e Rideshare show better understanding of disabilities

e Taxi services

e Responsive local providers (transit care and ride share)
e Customer choice for people with disability

e Networks and collaboration in the region

e Communication services and people

e Leveraging resources to make things happen

e Regional awareness

e Accessible design features at bus stops and public transport

What is Not Working Well?
e Taxi drivers not dropping off at requested location
e Taxi’'s not picking up on time/as per booking
e A person with disability reported being injured when their power wheelchair fell over
while the buss turned a corner quickly. At the time there was no available system to

stabilises the personal with disability while the buss was in motion — this was a very scary
experience.

e Complaints process — Blind passengers cannot read drivers details

The most reported themes for what was working well included:
e Improved footpath conditions in city
e 50 cent fairs
e Taxi Subsidy Scheme
e Rideshare show better understanding of disabilities

e Taxiservices
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Discussion 2 What are the Principles and Things That Matter Most to you or your

Tra nsport? (considering accessibility, coverage, availability, reliability, cost and affordability, safety and security,
service and standards, information and communication, accountability and regulations and monitoring and reporting).

e Accessibility

e Rideshare don’t provide wheelchair services

e Problem getting on/off buses — too big a gap to the ground
e Bus shelters

e Kerbs to the street

e No confirmation of fares for blind passengers

e Limited disability parking

e Coverage

e Llastbusat21:30

e Location and distance from transport corridors

e No airport public transport

e Availability

e Limited services in some suburbs

e Taxi’s availability is limited at night and peak and short trips
e Not enough services for peak demand

e Reliability

e Can take up to 2 hrs for a service to turn up

e No express routes

e Cost / Affordability

e Pensioners — cost prohibitive

e Buses on $0.50 have a ramp restriction of 300kg

e No options for people without funding

e No roll out of smart card/credit card

e Safety and Security

e Incorrect drop off location

e Buses have no anchor points/seatbelts

e Female safety

e People being bullied by passengers and drivers

e Drivers yell at passengers if correct cash isn’t given
e On buses, no announcement for drop off

e Service and standards

e Inconsistent driver behaviour

e Under cover drop off needed for self-drive or passengers
e Not waiting for passengers to be ready

e Information and Communication

e If running late — let us know

e Accountability and regulations

e Metre running from time they arrive

e Review and procedures for people running late
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e Monitoring and reporting

e Lack of reporting (taxi’s & rideshare)

e Difficult complaints process

e Blind passengers cannot read drivers details
e Parking permits - providers

The most reported themes for what principles and things matter most to you:

e Availability
- Can take up to 2 hrs for a service to turn up
- Last busat 21:30
- Not enough services for peak demand
e Accessibility
- Problem getting on/off buses — too big a gap to the ground
- Location and distance from transport corridors
e Safety and Security
- Incorrect drop off location
e Service and Standards
- Inconsistent driver behaviour
e Regulations and Monitoring
- Lack of reporting (taxi’s & rideshare)

Discussion 3 Ideas to improve access and reliability

e Cross platform communication

e talk to each other if one is unavailable

e Priority booking (in advance)

e Education for drivers

e Training by people with lived experience

e Inclusive design of buses and supporting infrastructure
e Regular community forums

e Maintain regulation in the taxi industry

e Mandatory reporting of wait times/refusal

e Expand TSS

e Tap and go on public transport

e Security for passengers

e Security alert

e Cameras on rideshare

e Regulate complaints management systems to be enforced
e Accessible footpaths

e Improve wait times
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15min wait for buses

Easier feedback process

New routes

Expansion of braille on crossings

Dedicated services for females with disabilities

More ramps near disability parking

Providers to be supplied or option to park in disability space to allow driver to go into
premises to collect you

Verbal announcement of bus stops

The most reported themes for how to improve access and reliability of transport systems are:

Education for drivers

Training by people with lived experience

Expand the Taxi Subsidy Scheme

Mandatory reporting of wait times/refusal (maintain regulation in the taxi industry)
Inclusive design of buses and supporting infrastructure

Regulate complaints management systems to be enforced

Appendix 2 (Comprehensive notes taken from Mackay Forum)

Discussion 1: What is Working Well in the Mackay Community (Transport)?

50 cent fares

Providers available

Community transport funding

TSS applications approved quickly

(slowly) Fixing walkways; bus stop locations

Being able to book directly with the taxi drivers

Training for drivers is great as they strap/secure you well
Mackay taxis are great at receiving feedback and will take action when needed
Accessible buses for wheelchairs (MTC Kinetic)

Personal connection with taxi drivers

Taxi booking system for school kids

What is not working well

QDN

DUEENSLANDERS WITH DISABILITY NETWORK

No disability rideshares known in Mackay
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The most reported themes for what was working well included:

e TSS applications approved quickly
e 50 centfares
e Personal connection with taxi drivers

Discussion 2 What are the Principles and Things that Matter Most to you for your

Tra nsport? (considering accessibility, coverage, availability, reliability, cost and affordability, safety and security,
service and standards, information and communication, accountability and regulations and monitoring and reporting).

e Accessibility - trained drivers and disability awareness, providers have limited areas,
bariatric access.

e Coverage - Bus routes, considering rural communities, times of services, limited areas by
individual local providers.

e Auvailability - return trips

e Reliability - On time services

e Cost/Affordability - out of pocket costs, taxi meter fares are regulated by the government, a
lack of government funding for public transport

e Safety and Security - travel safety

e Service Standards - no drivers are willing to upgrade their cars to support rideshare

¢ Information and Communication - communication with taxi app is hard

e Accountability and regulations - accountability for feedback

e Monitory and reporting - need for better complaints system

The most reported theme for what principles and things matter most to you:

e Reliability - On time services

Discussion 3 Ideas to improve access and reliability

e Training Driver - awareness and how to deal with multiple types of disability

e Safety of client and needs

e Safety of driver

e Rideshare need regulations

e Providers should have reporting regulated

e Complaints process should be regulated

e Access to instructions

e How you know what types of transport available and who can access it and cost
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e Funding

e Wheelchair taxi licences

e All buses need to be accessible

e Footpaths

e Provision of wheelchair carparks

e More bus stops

e Wheelchair lift rate for CT providers
e More taxis on the roads

e TSS applications approved quickly

e 50 cent fares

e Personal connection with taxi drivers

The most reported themes for how to improve access and reliability of transport systems are:

e Training Driver - awareness and how to deal with multiple types of disability

Appendix 3 (Comprehensive notes taken from Online Forum)

Discussion 1: What is Working Well in Southeast Queensland (Transport)?

e Public access and affordability

e Taxi Subsidy Scheme

e Fixed pricing on fare bookings

e Different pricings during the day

e Fortnightly payment of transport through NDIS plan

e Travel pass

e Concession fares

e Community transport services

e Trilling of subsidised rideshare options

e Brisbane metro accessibility

e Building relationships with drivers

e Accessibility with trains and stations — committees are being developed

e My Aged Care packages are providing cab charges that cover travel to work cost — YPIRAC
participants

The most reported themes for what was working well included:

e Public access and affordability
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e Taxi Subsidy Scheme

e Fortnightly payment of transport through NDIS plan

e Travel pass

e Accessibility with trains and stations — committees are being developed

Discussion 2 What are the Principles and Things that Matter Most to you for your

transport? (considering accessibility, coverage, availability, reliability, cost and affordability, safety and security,
service and standards, information and communication, accountability and regulations and monitoring and reporting).

e Accessibility - taxis should be equipped to handle the size and weight of wheelchair,
policies should ensure that guide dog users are treated fairly and without discrimination,
Uber services have limitations with accommodating bariatric passengers

e Coverage — No issues recorded

e Availability - Public transport on weekends — taxis are too unreliable

e Reliability - When building a relationship with drivers — weekend reliability needs to be
improved

e Cost/Affordability - More affordable fares, universal access to concessions, fair and
transparent pricing

e Safety and Security - inclusive safety features, safety, physical and psychological, dignity
and freedom from harm, designing things with safety, community-led safety,
comprehensive transport assessments to alleviate fears related to injuries during transit

e Service and Standards Equity - Proactive prevention (training, awareness), choice and
control, Need for increased education amongst taxi drivers for low vision

¢ Information and Communication - Information and assessments are needed for transport
options

e Accountability and regulations - no one left behind

e Monitoring and reporting - emergency help and follow up, responsive systems

The most reported theme for what principles and things matter most to you:

e Cost/Affordability - More affordable fares, universal access to concessions, fair and
transparent pricing

e Safety and Security - inclusive safety features, safety, physical and psychological, dignity
and freedom from harm, designing things with safety, community-led safety,
comprehensive transport assessments to alleviate fears related to injuries during transit

e Service and Standards Equity - Proactive prevention (training, awareness), choice and
control, Need for increased education amongst taxi drivers for low vision

Discussion 3 Ideas to improve access and reliability
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e Training for taxi drivers and rideshare drivers

e Door-to-door assistance

e Regulation of driver's disability awareness

e Need to make sure you receive the car you book

e Transport around values (cultural and social destinations)

e Aligned with environmental solutions

e Prioritise active transport links like footpaths, mobility scooter paths

e Green infrastructure at transport hubs

e Low sensory spaces

e Time buffers, consistency

e Accessibility officers — for public transport and taxi/rideshare

e language sessions

e Integrate with education and health systems

e Feedback campaigns, storytelling

e Making bus stops more accessible

e Every hospital should have at least 1 public transport route

e Better lighting where there are bus stops — increase safety

e Decreasing subsidy costs of running a maxi taxi

e Transport options for people with disability and those with chronic health conditions
should be readily available

e Government-funded transport assessments should be made available to evaluate
individual needs monitoring and reporting systems

e Development of integrated transport across public transport, taxis and community
transport

e Increased number of vehicles and public transport designed to accommodate bariatric
passengers

e Peer support networks for those who are afraid to travel

e An assistance button for immediate assistance should be introduced

The most reported themes for how to improve access and reliability of transport systems are:

e Training for taxi drivers and rideshare drivers

e Regulation of driver's disability awareness

e Accessibility officers — for public transport and taxi/rideshare

e Making bus stops more accessible

e Government-funded transport assessments should be made available to evaluate
individual needs Monitoring and reporting systems

e Increased number of vehicles and public transport designed to accommodate bariatric
passengers
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