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Introduction

This stakeholder kit has been developed to assist in communicating important information
about COVID-19 to people with disability, carers, and the disability workforce

Please share this stakeholder kit on your own communication channels, such as social
media, website and member newsletter. We also encourage you to share the messages more
broadly with your disability networks.

The materials supplied have been approved by Queensland Health’s experts so we would
appreciate it if you could share these messages without alteration. If you do wish to change
the messaging, please contact Queensland Health to discuss your requirements.

You can access these resources through the Queensland Health Asset Library. Google Chrome
and Microsoft Edge are best for viewing and downloading the resources.

For more information, please email communications@health.qld.gov.au.

Communication materials

This stakeholder kit includes:
e Factsheets
e Videos
e Social media tiles

e Audio recordings

Fact sheets

COVID Care pathways

e Getting the COVID-19 care you need - Information for people with disability and their
families

e What do | need to do if I'm COVID-19 positive?

e COVID-19 Care Pathway process - levels of care
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https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=DB7492FA-3220-40D4-9CD321FADD4296D9
mailto:communications@health.qld.gov.au
https://qdn.org.au/wp-content/uploads/2022/02/COVID-19_InfoSheet_1.pdf
https://qdn.org.au/wp-content/uploads/2022/02/COVID-19_InfoSheet_1.pdf
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=F4936084-BB22-4991-AF95477DC76C00E5
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=042E58D6-386D-40D0-AFFE345EA72942FC
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COVID-19 CARE PATHWAYS 2022

Getting the COVID-19 care you need —

information for people with disability and their families

INFORMATION SHEET 2
& COVID-19 CARE PATHWAYS 2022

What do I need to do if m COVID-19 positive?

iommnon sweer

& COVID-19 CARE PATHWAYS 2022

The COVID-19 Care Pathway process - levels of care

This Information Sheet has been developed by Queensianders with Disability
Network (QDN) for Queenstand Health. It provides information to people with
isability and their supporters about what happeas f you get COVID-19.

@) Queensland COVID-19 Getting the care | need

The way you get treatment and care f you get COVIO-19 s changing. You have to take.

the first step to cal by phone or fill cut 3n omline form 0 your needs and symproms.

can be assessed, and they can work out how and mhere they will peavide your

CONID 19 care

Oue 10 the fise in the number of COVID-39 cases, the ways the Queensland Governent

are supporting and getting assistance to peaple who get COVID-19 is changing. T

stion Sheet will

© Talk about whst to do i you get COVID 15

o Explain the case pathways for COVID 19 50 you can access the right heaithcare for
your peeds

1 you have COVID you need to g9 to hospital directly in a private cat. or if that

REMEMBER IF YOU ARE FEELING VERY UNWELL - CALL 000 OR GO TO HOSPITAL
I not possible call an ambuance. Let them knaw you have COVID.

%5 What to do if you get COVID-19

from Februsry 2022 in Queensland — t i impartant to know tht now YOU (or your
the National Coronaveus Helplie on 1800 020 oo

checker oo hee f you get COV0-19. T

This Information Sheet has been developed i
(QDN) for Quesnsland Health. It provides inforeation to peaple with disabilty and their
Supporters about what 1o do I you gat COVID-19 and steps out the process, incuding:

* how to get tested and where to get tesis

* the pathway to follow

* checking your Symptoms

Checklist

Report your Positive RAT test
16 you learn you have COVID-19 using a Rapid Antgen Test (RAT) at home,
] 1P Yueposive RAT s 0 Qi Fealh P You cn o s
RAT)oiine on the form or you can call 134 COMID (134 268) i you need help
When you report your positive RAT fest anfine you wil be prompted to either.

« complete the COVID solf checker oniine, or
= call the Nationsl Coranavirus Helpline 0 1800 020 0So.

) Ifyouive received 3 positive PCR test, you will get a text from ither

P<R)  Queensiand Health or the pathology provider. Depending on your sympioms
and other health conditions, you Wil be adised about the care pathway
that offers the right heaith care for your needs. If you don't have a phone or
computer, call the National Coronavirus Helpine on 1800 020 080 for advice.

Immediately isolate for 7 days
1 you get COVD-15, you nied o immediately olate yoursel at your home,
or oier accommodation. or 7 full days fom the date you had your test.
Find out how o solste, ncluding What support i avaiable o you fyou
don't have somewhere suitable 10 isolate, call 135 COVID (134 268) for help.

% aueensiand

Rapid Antigen Tests

e How to do the nasal Rapid Antigen Test

e How to do the saliva Rapid Antigen Test

How to do a nasal

Rapid Antigen Test

There are many types of Rapid Antigen Tests (RAT).
Here are some basic steps to follow for a nasal test:

Read result
(see below)

B3 o j © rwonsee
<= gy Pasninube s
sl

s
\\\Qf“ © ovenvactarine. - QO s somonees
<o ¢ ¢ < e e
B S - v o =

@ posiuve €3 Negative @ nvatia

0 Swab both nostrils § N
e 8

Vou do NOT have

covinag need to do anather test

1fyou test positive, you nieed 10 isolate and report your result
Visit www.qld gov.au/rat.
orcall 134 COVID (13 &2 68). Ask for an Interpreter If you need one.

For more information

www.qld.gov.au/health/covid-19

The test did not work. You will

How to use a SALIVA

Rapid Antigen Test

:?\’— o Cough deeply 3 to 5 times,
wg with a mask or tissue.

\
+ :

m © Squeeze the tube in the
middle.

o Put mouthpiece on top
of the tube

5
@ Spit into the mouthpiece.
” o Stop squeezing the tube until

nd the spit gets to the first line at
'” the bottom of the tube.

? @ o Take the mouthpiece off
e <& the tube.
M

@ Pour the buffer into the tube.

This laformaton Sheet has been developed by Queensianders with Diabilty Network
(QOM) for Qucensiand Health. To make sure help can be provided to the masy people
who ase getting COVID.19 throaghout Queensiand, the goverment has developed o
hew COVID-5 Care Patfway.

The i change & that the person who needs heaith care has to make contact
themselves by doing the COVID care self checher online here. or contacting the National
Coronavinus Helpline on 1800 020 080. There are priorty lines for people with dsabilty
carers and workers and you wil get advice about mhich care pathwway you need.

formation Sheet prowides information o people with disability and their
E 5 of the new Care Pathway to manage COVID-5.

The lowcharts below use case studies of people with disabilty and map oot the

e pathmays and the thing: people with disabilty will need o

ach
There ae three Care Pathways:
Level £ Recover at home
Thi 5 o st pecple who e well enough to manate thei
symstoms and recaver at home.
Level 2 | ) COVID care at home with GP support

This & for peopie who have an exsting hesith condition that
needs extia monitoring and care because they have Incressed
iskis. ¥ thi £ you, you will need to organise with your GP to
have appointments to moaitor you. Thece may be telebealth
‘appoimtments - each ama and region will have Rerent
approsches in place for GP core depending on whese you fve.

QDN o

To download, visit the Queensland Health Asset Library
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https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=B7612A1B-BF7A-406C-BDD8B9AC160A36B3
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=21736921-248F-4553-AAA0C206C971750E
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=E4806F02-B471-4A50-BEC82B48AC115ADF
https://qdn.org.au/wp-content/uploads/2022/02/COVID-19_InfoSheet_1.pdf
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=F4936084-BB22-4991-AF95477DC76C00E5
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=042E58D6-386D-40D0-AFFE345EA72942FC
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=B7612A1B-BF7A-406C-BDD8B9AC160A36B3
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=21736921-248F-4553-AAA0C206C971750E

Social script

e What to do if | have COVID-19

e My nasal swab Rapid Antigen Test

COVID-19

What to do if | have
COVID-19

bigsd dswe Isesn yM
129T nagiinA

vi;v Queensland brislenseuD &

{9RY Government nsmmevod 4R

Postcard

e Five steps if you have COVID-19 (A5)

e Five steps if you have COVID-19 (A6)

steps if you
test positive
for COVID-19

5 steps ifyou

qlod 193 of s19dW

test positive
for COVID-19

srit lI6D isbivog saiviaz 16lugst o [N
1o snilioH isvosf viinummo) [
m Report your positive RAT result to RAE EVI 008D

Queensland Health.
N el onsgrsma s H
W (000) 015 slginT
9 ¥ Stay home and isolate immediately. (a00) 4
A tiziv noisermalni som 103

Tell people you live with that you have erbivossvsdi\tlser\us.voz.blp.www [
COVID-19.

. I Tell your support person that you have
No regular service provider: H In an emergency COVID-19 to help with your essential needs.
all the Community Recovery always call
& on 1800 173 349. Triple Zero (000) -
el Find the care that's right for you. Check the

online COVID Care self-checker or call the
National Coronavirus Helpline at
1800 020 080 (Press 5).

For mare information, visi

t
www.qld.gov.au/health/ihavecovid19

Queensland Q
ueensland bnslznssup
e OIS Govemnment Insmmavod Iaw
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https://healthqld.sharepoint.com/teams/COVID-19andCOVAX/Shared%20Documents/General/Former%20COVAX%20PT%20files/10.%20%20Engagement/PWD/QDN/Stakeholder%20kit/QH%20Stakeholder%20kit_Disability%20sector%2028030222_Final.docx
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=596D08AD-75AE-48F9-B00E5C6FB9521918
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=B531C181-38C3-446B-B503C93CADFFD503
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=92C5FB36-0486-4913-A1CF64E07EF9BDE0

Videos

What to do if | have COVID-19

e Queensland Health Model of Care

e Information about the Rapid Antigen Test (RAT)

e Nasal Rapid Antigen Test

e Saliva Rapid Antigen Test

e (COVID-19 positive — how to get help

e Q&A with Dr Dinesh Palipana (includes why booster shots are important, why it's
important to get a flu shot this year, why you should have a COVID Care plan, how to
keep safe, and how to take a nasal RAT)

Audio

What to do if | have COVID-19

e Queensland Health Model of Care

e Information about the Rapid Antigen Test (RAT)

e Nasal Rapid Antigen Test

o Saliva Rapid Antigen Test

e COVID-19 positive — how to get help

e Q&A with Dr Dinesh Palipana (includes why booster shots are important, why it's
important to get a flu shot this year, why you should have a COVID Care plan, how to
keep safe, and how to take a nasal RAT)

To download, visit the Queensland Health Asset Library

Social media

Social media guide

Below is a simple ‘how-to’ guide to posting and sharing on Facebook and Instagram. If you
have any questions about posting or sharing these materials, please email
communications@health.gld.gov.au.

To begin, ensure you have downloaded the high-resolution images and videos here
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https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=89B081B0-8EDA-424D-A53CBB9D6C61C015
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=5C2E0C3C-00B4-4048-8B4F6FA0668DB9D8
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=7ECD8289-F2FF-48BD-ADC205E97698EB60
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=CDFF14D2-FA30-4C06-8F7BB16E80EA1E0F
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=9CE8D8D7-8117-4025-A42705601187067C
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=5919644C-C0EE-4310-82963BFD3D982E98
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=FDE8E62C-DFDC-46F9-9EEC38F482838BFD
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=5F456B24-5BD4-46A0-AE0F6B7F644DE7F2
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=98805EF5-B2C2-4194-A5ABF76BB2CB5EDB
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=5F4F1465-AA4F-4F6C-89824703FE05569B
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=48898769-B477-4D52-98E2E26593F95EB2
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=455EC6A9-D4ED-49C9-AC85B66CFA028707
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=E6295FC3-A05F-448D-B2F23626CA290D46
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=E4806F02-B471-4A50-BEC82B48AC115ADF
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=E4806F02-B471-4A50-BEC82B48AC115ADF
mailto:communications@health.qld.gov.au
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=739D1E9C-2A0A-4956-8E8B40013B5B4F62

Facebook

1. From the top of your News Feed or timeline, click Make Post.

2. Select and copy the text you wish to post from the pre-approved social media posts
above.

To add an image or video, select Photo/Video and find the location of the file.

4. Choose where you'd like to share your post (the location on your Facebook page). When
you add an image or video, you’ll also have the option to share to ‘your story’. Click to
select News Feed, Your Story, or both:

News Feed: Your post will show up in News Feed and on your timeline.
6. Your Story: Your story will be visible to your selected audiences for 24 hours.
Click Share.

Instagram

1. To upload an image or video, first tap [*) at the bottom of the mobile screen device.
Note: You can’t upload images from a desktop computer to Instagram.

2. Tap Library (i0S) or Gallery (Android) at the bottom of the screen and select the image
or video you'd like to share. Tap Next. Tap Next again (we advise against the use of
effects or filters).

3. Tap Write a caption... and type in one of the pre-approved social media posts above. Tap
oK.

4, Tap Share.

Suggested post copy

Video Format Suggested copy
9x16 (portrait Dr Dinesh Palipana from the Gold Coast
University Hospital explains why the COVID-19

Why are booster 1x1 (square) booster shots are still important.
shots important?

= For more information, visit
www.gld.gov.au/health/covid-19/disability

9x16 (portrait Dr Dinesh Palipana from the Gold Coast
University Hospital explains why it's important

Why is it important to ] 1x1 (square) to get the flu shot this year.

get the flu vaccination?

= For more information, visit
www.gld.gov.au/health/covid-19/disability
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https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=B60F62A9-4552-4CB0-8FC470AA7F79E775
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=9F29542F-9746-488A-A75C926CD1759E6A
https://www.qld.gov.au/health/covid-19/disability
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=02420F84-3EBC-43D3-AC61D9CE931A0C8C
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=FB61CF6B-BF18-4279-B013E050E1A575F3
https://www.qld.gov.au/health/covid-19/disability

9x16 (portrait Dr Dinesh Palipana of the Gold Coast University
Hospital shows how you manage if you get

Why should | have a 1x1 (square) COVID-19.
COVID care plan?

(00:56] For more information, visit
www.gld.gov.au/health/covid-19/disability

9x16 (portrait Dr Dinesh Palipana of the Gold Coast University
Hospital shares some tips on how you can be

1x1 (square) COVID-19 safe.
How can | keep safe

For more information, visit
d www.gld.gov.au/health/covid-19/disability

00:44

9x16 (portrait Dr Dinesh Palipana of the Gold Coast University
Hospital shows how to use a nasal Rapid

How to complete a nasal 1x1 (square) Antigen Test.
Rapid Antigen Test (RAT)

fo0:43) For more information, visit
www.gld.gov.au/health/covid-19/disability

Graphics Format Suggested copy
1x1(square) What to include in your COVID-ready kit.

For more information, visit

COVID-Ready: People with disability | Health
and wellbeing | Queensland Government
(www.gld.gov.au)

1x1(square) Organise your kit.

“"COVID—READY @
Organise your kit
= For more information, visit

& ! COVID-Ready: People with disability | Health

and wellbeing | Queensland Government

(www.qld.gov.au)
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https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=F2835B69-CCF7-4A94-987D1052E222AD58
https://www.qld.gov.au/health/covid-19/disability
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=6044D452-8DD5-479C-9598C2F0B96CB9FC
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=63A78079-398C-4F30-A9792B612D75D90C
https://www.qld.gov.au/health/covid-19/disability
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=F0D58C77-078F-46AD-A048234A406CAB9F
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=739D1E9C-2A0A-4956-8E8B40013B5B4F62
https://www.qld.gov.au/health/covid-19/disability
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=6F9B3057-0984-4068-BBC8B97AD3AA4B31
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/exposed-to-covid/covid-ready/covid-ready-disability
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/exposed-to-covid/covid-ready/covid-ready-disability
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/exposed-to-covid/covid-ready/covid-ready-disability
https://assetlibrary.health.qld.gov.au/share/AB81ACC3-8A2F-4B9C-81A5FEDF1E49E393/?mediaId=DB7492FA-3220-40D4-9CD321FADD4296D9
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/exposed-to-covid/covid-ready/covid-ready-disability
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/exposed-to-covid/covid-ready/covid-ready-disability
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/stay-informed/exposed-to-covid/covid-ready/covid-ready-disability

