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What is QDeNgage? Eﬁ Eﬂ\%
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QDeNgage is an initiative of Queenslanders with
Disability Network (QDN), connecting businesses,
government departments, and organisations to
people with lived experience of disability to provide
feedback, advice and information.

People with disability have specialist knowledge, expertise and
unique perspectives that only lived experience of disability brings.
By making this specialist knowledge and expertise available to
businesses, government departments, and organisations it enables
their products and services to be more inclusive, accessible and
reflective of what people with disability need and want. This will give
businesses, governments, and organisations powerful information
and insights to enable them to make their products and services
more inclusive and accessible.

Good decision making about inclusion and access includes
engaging with people with disability from the beginning in the
planning, design, delivery and evaluation of products, services
and policy.

QDN recommends that people with disability, whilst engaged
as QDeNgage representatives or consultants, are paid for their
time and or reimbursed for their expenses. QDN will enter into
negotiations with customers around engagement opportunities
offered through QdeNgage based upon this principle, however
can not guarantee this.



QDeNgage consultant and representative opportunities
might include:

Couneeting you fo business,

Undertaking ‘inclusion health checks’ for businesses and
organisations

Actively participating in workshops and focus groups
around specific topic areas

Representative roles on committees\or reference groups

Providing input into disability action plans, service design
and user friendly accessible communications

Undertaking ‘mystery shopper’ reviews of systems,
services and products to give feedback based upon real
life experiences

Disability inclusion professional development activities in
workplaces

Speaking engagements — sharing information, experiences

and knowledge from the perspective of a person with
disability
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|Is QDeNgage for me?

To be a QDeNgage consultant or representative, QDN members
will go through an application process. This will include a selection
process, with key selection criteria to be met before being accepted
in either one or both roles, as described below. Joining QDeNgage
is free.

The following information outlines the key criteria to become part
of QDeNgage.

KEY SELECTION CRITERIA

Must haves: housing, transport, justice,
sport and recreation

v’ Identify as a person with .
activities;

disability
v Be a member of QDN or
have an Application for

v/ Strong effective
communication skills;

membership pending v’ Ability to represent both
(membership is free) personal and broader
perspectives from lived

Important to have: experience of disability;

v/ Be able to demonstrate v/ Connections to broader
or have the ability to networks of people with
acquire the skills to share disability to be able
experience and specialist to represent broader
knowledge in a variety of experiences and
settings and to a broad perspectives;

range of audiences; v/ Work in a way that is

v Knowledge of disability reflective of QDN’s values
and mainstream services and principles and position
and systems like health, on key issues.



Roles and responsibilities

There are two ways QDN members can be part of QDeNgage:

Representative and Consultant

Eligible people can nominate to be a Consultant or a Representative
or both depending on their areas of interest, experience and skill
sets. Engagements will be determined on a case by case basis, in
accordance with the requirements and may be paid depending on
the nature of the event and conditions of the engagement.

Being a QDeNgage Representative:

A QDeNgage Representative is a person with
a disability who is engaged to provide advice
and feedback based on the lived experience of
disability. This can be for government, businesses,
community organisations and a range of other
activities.

Representatives are expected to represent the interests of both
their individual experience and also broader experiences of people
with disability. Representatives are not acting as self-advocates
or presenting their personal interests.

Representatives are reimbursed for any out of pocket expenses and
may also receive a sitting fee for their participation if it is offered
by the client.



Being a QDeNgage Consultant:

A QDeNgage Consultant is a contracted person hired to take a
leadership role in addressing the specific needs of the client. This
may be as an educator, a catalyst for deeper change, a source
of understanding and knowledge, or a facilitator. Consultants are
expected to draw on their knowledge, skills and experience to fulfil
the particular engagement activity.

Consultants must have, or be willing to obtain, an Australian
Business Number (ABN).

Benefits of becoming a QDeNgage
consultant or representative

Participation in QDeNgage will provide consultants
and representatives with the following benefits:

v

v
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Keeping informed about opportunities for
representatives and consultants as they arise

Access to professional development
opportunities

Leadership and networking opportunities

Access to an online community for
QDeNgage members

Access to information about external
professional development opportunities

Opportunities to gain casual employment

Promotion of representative and consultants
activities through QDN’s social media and
online publications (where appropriate)



I’m interested, what next?

The first step is to complete an Expression of Interest form, and
provide us with a copy of your Resume, and two nominated
Referees.
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nt Consultant Represent
Fiq;g;“éssion of Interest form

Please note: Acceptance as a QDeNgage Consultant or
Representative does not mean that you will automatically be
selected as a representative or consultant for each QDeNgage
opportunity that arises. QDeNgage will provide all members of
QDeNgage with information about engagement opportunities,
invite interested members to apply and undertake an additional
selection process to match representative and consultant skills,
knowledge and experience to the role and responsibilities
required by business, department or organisation.

You can access and submit the Expression of Interest form, resume
and referee form online at www.qdn.org.au, or request an email
or postal form by contacting us at &) engage@qdn.org.au or by
® phone on 1300 363 783.



If you have any questions about QDeNgage,

contact us at QDN:

= email engage@qdn.org.au

L phone 1300 363 783
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